EGRO
6. Fault finding
6.1. List of errors

Error - Coffee machine is blocked

Code Fault description

Solution

El 'RS422 broken link between control board and touch board Check connection between control board and touch board

EQ2 Short circuit +24V AUX trolley

e  Check if control board is running -> LED on board

*  When leaving <Diagnostic> it may happen that the error

_appears shortly — there is no problem

" Check 24V AUX and trolley

e  Check connection between trolley and coffee machine

e Check Fuse F1onthe power board

milk sensor, air pump, rt_e|ay milk pump

503" Short circuit +24V valves, bréwing grouﬁ heating elément, Check listed elements

® Check cables and wiring

EOZI Short circuit +5V card reader

Check listed elements
e Check cables and wiring

E_OS Short circuit cash system N

EQ8 Short circuit +12V power board

~®  Check cables and wiring

Check listed elements

Check po_wer board

Ebg Short circuitiheating element relay

Check heatinigi element i'élaf —re placeiif necessary

E10 Heating element relay iﬁté?rupted )

Check heating element r;_lay and cable - replace if nece-ssafy

F11 Overheating coffee boiler

Check temperétﬁre sensor of coffee boiler with diéghostién

¢  Check power supply (triac)
e Checkfuse FIOA+B

E} 2 Overheating steam boiler

E13 Error dur}ﬁg upper piston movement

E14 Errgridt]ring lower piston movement

~_®  Perform brewing group calibration

El_5 * CCI/Csl link between coffee machine and cash system

interrupted
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Check heater of steam boiler with diagnostic
e Check level sensor

e  Check Steam boiler filling valve

e  Check pressure on the manometer

e Check power supply (triac)

Check spindle motor with diagnostic — movement, switch function

Brewing unit L61 and former version

e Check upper piston shaft

* Check also lower piston switch for proper movement
Brewing unit BC18 (18 grams)

Check spindle motor with diagnostic — movement, switch function

e Clean lower piston/sieve if dirty (blockage can cause error)

e Check thread of lower piston shaft
Brewing unit L61 and former version

e  Check lower piston shaft

Brewing unit BC18 (18 grams)

¢ Perform brewing group calibration
Check cables and interface o
e  Check connection to control board
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6.2. List of warnings

Warning - Coffee machine works with limitations

Code Fault description

Solution

W01 Short circuit +12V light module

Check listed elements
e Check cables and wiring

W02 Short circuit +24V sp_indie motar

Check listed elements
e  Check cables and wiring

\;“;Géﬁ Short circuit +5V end switch or encoder gﬁfhdle motor

Check listed elements
e  Check cables and wiring

\;Qﬂd. Short circuit +12V presgﬁre sensor

Check listed elements

s Check cables and wiring

\j\_j(}‘Z Short circuit +5V iSteam keybdﬁrd

Check listed elements
e  Check cables and wiring

W06 Short circuit +5V flow meter

Check listed elements
e Check cables and wiring

\,!\.;“'07-]\-ldrsignal from flow_;neter

Check flow meter with diagnostic

Check water supply

Check water pump and water pressure
Check electric contacts

Check the restrictor in the piston
Check brewing valve

* o @ @ @

W08 Short circuit brewiné valve [y1]

Check valve with diagnostic -
s Check cable from valve to control board

W09 Short circuit bypass valve [Y6]

Check valve with diagnostic

s Check cable from valve to control board

W 10 Short circuit fill valve boiler [¥3] )

Check valve with diagnostic
e  Check cable from valve to control board

W11 Short circuit right steam valve or pinch valve [Y5]

Check valve with diagnostic
e Check cable from valve to control board

Check valve with diagnostic

e Check cable from valve to control board

W13 Short circuit cold rinse valve [Y10]

Check valve with diagnostic
e  Check cable from valve to controi board

W14 Short circuit air valve [Y13A]

Check valve with diagnosti-c
e Check cable from valve to control board

\W15 Short circuit fridge right milk valve [Y128]

Check valve with diagnostic

e Check cable from valve to control board

\W16 Short circuit fridge left milk valve [Y12A]

Check valve with diagnostic
e  Check cable from valve to control board

\\W/17 Short circuit air pump [M6]

Check pump with diagnostic
¢ Check cable from pump to control board

W18 Short circuit fridgeir'iglat retay milk pu_r};ﬁ [K5]

Check relay with diagnostic

*  Restart machine
e Check cable from relay to control board

-W 19 Short circuit fridge Ieﬁ_re}ay milk puiﬁp [K4]

Check relay with diagnostic
e  Restart machine
e Check cable from relay to control board

W20 Short circuit 4TEA cold water valve [Y2A] -

Check valve with diagnostic
e Check cable from valve to control board

/21 Short circuit 4EA hot water valve [Y2§]

Check valve with diagnostic

»  Check cable from valve to control board

:ﬂ\jzg Short circuit iSteam air valve [Y144]

Check valve with diagnostic

s Check cable from valve to control board

W23 Short circuit iSteam steam valve [Yi4]
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Check valve with diagnostic
e Check cable from valve to control board
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Code Fault description

W 2{5hort r;ircuit Aiuiiioutput

WWZS Short circuit brewing heater

Solution

Check output with d'i;g—n&siic
®  Check cable from output to control board

" Check heater with diagnostic
®  Check cable from heater to control board

Wzsshen circuit Eerr_:berature sensor coffee boiler

Check temperature sensor with diagnostic
®  Check cable from sensor to controlboard

W:'g‘] Tempera_ture sensor coffee boiler interrupted o

Check temperature sensor with diagnostic
®  Check cable from sensor to control board

WZS Short circuit pressure_sensor of steam boiler

Check pressure sensor with diagnostic and compare with manometer
s  Check cable from sensor to control board

W30 iStea m sensor interruut’ed

Check iSteam sensor with diagnostic
e Check cable from sensor to control board

W31 Short circuit iSteam sensor

W32 Timeout steam boiler filling (120 seconds}

Waj?;nebui coffee boiler filling (80 secorrlids)

Check iSteam sensor with dlagnostac

*  Check cable from sensor to control board
" Check fi filling valve boiler with dlagnostlc

e Check if the water is connected and the tap is open
e  Check pump

o Check non return valve

e Check level sensor

Check if the water is connected and the tap is open
Install the machine according the installation manual!
¢ Check pump pressure (< 10 bar in Diagnostic)

e Check pressure relief valve 11bar

e  Check non return valve boiler inlet

e  Brewing valve does not close

e Check Flowmeter

wgz_l “Timeout steam boiler pressure (660 s_econds)

W3 5 5 Timeout coffee boiler temperature (180 seconds)

Check heater steam boiler W|th diagnostlc

e Check power supply

¢ Check temperature switch F11 A+ B

®  Check pressure sensor i -
" Check heater coffee boiler with dlagnostlc

e Check power supply

e  Check temperature switch FIO A +B

¢  Check temperature sensor

ng Incompatlblllty between parameters and the SW- version

W37 Check the clock on the menu or on the control board

Swntch off and on again — Repeat the SW update

* Use the latest version of the software from our download area

* Check clock ~ adjust clock - check clock after some minutes

e When repeating the error message remove jumper J10 for 10
_min and place it again. Adjust clock.

W33 Incompatlbmty between the 1 messages and the SW

W39 fnterruptlon between control board and poWder module

Check SW and message version

* Check if powder module is switchedon
e Check cable from powder module to control board of the coffee
~_machine

W40 short circuit +12V powder hoard

\WA1 Over temperature mixer motor

\W42 Short circuit mixer motor

Check board of powder module
Check mixer motor with dlagnostlc

e  Check cable from motor to control board
e  Check if something blocks the mixer

 Check mixer motor with diagnostic
®  Check cable from motor to control board

W43 Overcurrent mixer motor

Wwaa Over temperature left screw drive motor

W45 Short circuit left screw drive motor
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Check mixer motor with dlagnostrc

e Check cable from motor to control board

e  Check if something blocks the mixer
Check left screw drive with diagnostic

¢  Check cable from motor to control board

e Check if something blocks the left screw drive

* Check left screw drive with diagnostic
¢ Check cable from motor to control board
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Code Fault description

Solution

W_éiﬁ Overcurrent left screw drive motor

Check left screw drive with diagnostic
e Check cable from motor to control board
s Check if something blocks the left screw drive

'W‘t}‘;’ Over temperature rith screw drive motor

Check right screw drive with diagnostic
s  Check cable from motor to control board
e  Check if something blocks the right screw drive

7\,/;{;8 Short circui{:‘right screw drive motor

e Checkcable from motor to control board

Check right screw drive with diagnostic

W49 Overcurrent right screw drive motor

" Check r:ght screw drive with dlagnostlc

e Check cable from motor to control board
s Checkif something blocks the right screw drive

W50 Hot water valve interru pted [14]

Check hot water valve with diagnostic
e  Check cable from valve to control board

W51 Fan interrupted [J6]

Check fan with diagnostic
s Check cable from sensor to control board

W52 Short circuit +24V hot water valve [14]

Check hot water valve with diagnostic
* Check cable from valve to control board

W53 Short circuit +24V fan [J61 '

Check fan with diagnostic
®  Check cable from sensor to control board

W Flowrate too small

Check flowmeter of the coffee machine with diagnostic
e  Check cables and wiring
»  Check hot water valve powder module

_WSS Check -fridge

" Check frrdge

e Check cables and wiring

e Check correct working of milk valves and cold water valve

“\jﬁﬁ SC +24V Mllk pumps

W'—E‘/ SC Milk sensor or extension board

Wﬁg Commumcatmn error pressure sensor milk

Check pressure sensor for milk level measurement in diagnostic

W61 Communication error Extension board

W62 AS crashed into an object (e. g hlgh cup)

" Not shown on the displéy

ng AS blocked for 10 min. due to errors

WE4 CMF milk valve Y20 mterrupted

Check CMF milk valve with diaghostic
»  Check cable from the valve to the board

Efigng CMF air valve Y21 interru;):ced

Check CMF air valve with dlagnostlc
e Check cable from the valve to the board

W67 Short circuit CMF milk valve Y20

Check CMF milk valve with diagnostic
»  Check cable from the valve to the board

W68 Short circuit CMF air valve Y21

Check CMF air valve with diagnostic
e Check cable from the valve to the board

W?{) CMF mixer error

Check CMF mixer with diagnostic
e Check cable from the mixer to the board

W71 SAG error grindér left

Check left SAG motor with diagnostic
e Check cable from the motor to the board

'W72 SAG error grinder right

Check right SAG motor with diagnostic
e Check cable from the *motor to the board

W?grﬁs errorin upstrdice or AS motor shorted

Technical Manual V6.00
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