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NEXT: Cloning the Egro UI Software 
 

Observe the safety instructions in the installation manual of each machine! 

This operation should only be conducted by trained and qualified technicians! 

Machine:  Egro NEXT 

Serial number: - 

Software:  App Version 2.3.10 / SW CB V10.08 / EgroTech SW V10.24 

Tools needed:  USB DRIVE 

Working time: approx. 5 min. 

Material: Empty USB DRIVE 

No. ID Description Amount* 

- - - - 
* Amount is written as pieces except marked different.  
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Important 

All machines must have the same version of the Egro UI software! 
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Saving the EgroUI data to the USB DRIVE (Part 1) 
 

Machine to be cloned 

Instructions Pictures 

 
1. Click on «Cleaning and Settings». 

 

 
 
 
 
 
 
 
 
 

 
2. Enter «Technician Password»: 1849. 

 
 

 

 
3. Insert USB stick. 

 
 

 
 

4. Select «General settings» and then 
«Backup». 
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Instructions Pictures 

 
5. Choose «USB DRIVE» identification 

number as the target location. 

 
 

 

 
6. Safe the backup data to the USB DRIVE. 

 
 

 

 
7. Go to «General Settings» and select 

«Exit device lock mode». 

 
 

 

 
8. Press the «Home Button Launcher». 
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Instructions Pictures 

 
9. Select «Settings». 

 
 

 

 
10. Select «Storage & USB». 

 
 

 

 
11. Select «Internal Storage». 

 

 
12. Select «Explore». 
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Instructions Pictures 

 
13. Search and mark "EGRO" by pressing 

the line for about 2 sec. The line is then 
marked light blue. 
 

14. Press the «Drop down» button (the 3 
dots). 

 
 

 

 
15. Press on «Copy to» in the drop-down 

menu. 
 

 

 
16. Select «USB DISK». 

 
 

 

 
17. Press «Copy». 
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Instructions Pictures 

 
18. Select «USB-DISK» 

 

 
19. Check if the folder "EGRO" has been 

saved on the USB DISK 

 

 
20. Hold down the «backup» folder on the 

USB-DISK until the line turns light blue. 
 

21. Delete the folder «backup» with the 
«Ricycle bin» key. 
 
Note: 
The backup files (history) of the main 
machine need not be cloned. 

 

 
22. Hold down the folder «crash_reports» 

on the USB-DISK until the line turns 
light blue. 
 

23. Delete the folder «crash_reports» with 
the «Ricycle bin»-Taste. 
 
Note: 
A folder «crash_reports» (history) is 
created only in case of a crash of the 
Egro UI software. Therefore, it does not 
need to be cloned from the main 
machine. 
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Instructions Pictures 

 
24. The USB-DISK now shows the following 

folder structure. 
 

25. Press «Recent key» (). 

 

 
26. Close all open screens by swiping them 

to the side. 
 

 

 

 
27. Press the «Home Button Launcher». 
 

 

 

 
28. Remove «USB-DISK. 

 
29. Close the flap of the grounds drawer. 
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Instructions Pictures 

 
30. Screen «Choose your drink» appears. 

 
Note: 
The data of the main machine is now 
stored on the USB-DISK. They are now 
available for cloning other machines. 
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Transferring the EgroUI data to the new machine (Part 2) 
 

Cloning machine 

Instructions Pictures 

 
1. Click on «Cleaning and Settings». 

 

 
 
 
 
 
 
 
 
 

 
2. Enter «Technician Password 1849». 

 

 

 
3. Insert «USB DRIVE». 

 
 

4. Go to «General Settings» and select 
«Exit device lock mode». 
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Instructions Pictures 

 
5. Press the «Home Button Launcher». 

 

 
6. Select «Settings». 

 

 

 
7. Select «Storage & USB». 

 

 
8. Select «Internal storage». 
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Instructions Pictures 

 
9. Select «Explore». 

 

 
10. Hold down the «EGRO» folder for 

approx. 2 sec. until the line turns light 
blue. 
 

11. Delete the folder «EGRO» with the 
«Ricycle bin» key. 

 
Note: 
Otherwise, a second folder called 
«EGRO (1)» will be created when 
cloning the data. 

 

 
12. The "Internal storage" no longer has an 

"EGRO" folder. 
 

13. Leave this screen with the «Back key». 

 

 
14. «Internal storage» is displayed. 

 

15. Leave this screen with the «Back key». 
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Instructions Pictures 

 
16. Select «USB DISK». 

 

 

 
17. Hold down the «EGRO» folder for 

approx. 2 sec. until the line turns light 
blue. 
 

18. Press the «Drop down» button (the 3 
dots). 

 

 

 
19. Select «Copy to …». 

 

 

 
20. «Internal storage» opens automatically. 

 
21. Select «Copy». 
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Instructions Pictures 

 
22. Select «Internal storage». 

 

 

 
23. Select «Explore». 

 

 

 
24. Check if the folder «EGRO» was 

created. 
 

25. Press «Recent key» ().  

 

 
26. Close all open screens by swiping them 

to the side. 
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Instructions Pictures 

 
27. Select «Egro UI». 

 

 

 
28. Screen «Choose your drink» appears. 
 
29. Click on «Cleaning and Settings». 

 

 

 
30. Enter «Technician Password 1849». 

 

 
31. Go to «General Settings» and select 

«Restore». 
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Instructions Pictures 

 
32. Select the correct «USB DISK» 

identification number as source drive. 
 

 

 

 
33. Select [File name.dbprod]. 

Note: 
The statistics file [filename.dbstat] is not 
accepted. 

 

 

 
34. Select «Restore». 

 
Note: 
The product data (beverage settings) of the 
machine to be cloned are transferred. 

 

 

 
35. Remove «USB DISK». 

 
36. Close the flap of the grounds drawer.  
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Instructions Pictures 

 
37. Screen «Choose your drink» appears. 
 
Important: 
The cloned machine must now be 
restarted! 
 
Note: 
After restart the cloning is finished 

 

 

 



 

 

Headquarters, Production Plant and R&D Centers 

 

Rancilio Group S.p.A.      Egro Suisse AG 

Viale della Repubblica 40     Bahnhofstrasse 66 

20015 Villastanza di Parabiago (MI) – Italy   5605 Dottikon – Switzerland 

Ph. +39 0331 408200      Ph. +41 (0)56 616 95 95 
 

www.ranciliogroup.com 

 


